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» Today, more than 1.000 customers all over the
world rely on theGuard! software products to reduce
error rates and process downtime by up tp 85 %. «

» REALTECH has delivered more than 350.000 days
of SAP consulting, giving us the expertise to put SAP
applications to efficent use and make them more secure

Proven Expertise and Many Years of Experience
___in the Software and Consulting Industry

Our employees work closely with the customer to drive value with IT solutions. With two
business divisions that perfectly complement each other — technological IT consulting and
software products for IT service management — REALTECH supports companies of all
sizes along the value chain.

REALTECH relies on a dual business model of provid-
ing both software products and consulting services to
ensure that our customers will always benefit from the
most up-to-date expertise in the latest technologies.

This applies particularly to our deep knowledge and
understanding of technology that spans from the
network to the most complex applications. And we
know how to apply this knowledge in state-of-the-art
operations management solutions like SAP Solu-
tion Manager — integrated with SAP IT Infrastructure
Management.



REALTECH Software — theGuard!

With theGuard!, you will significantly lower the cost

of your IT and greatly improve the quality of your infra-
structures and applications. Benefit from automated
processes that allow you to focus staff resources on

strategically important activities.

REALTECH decided early on to align its products with
the IT Infrastructure Library (ITIL), the worldwide de
facto standard in IT operations.

theGuard! products support any of the processes
involved and allow for the management of complex
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system landscapes of any size. Every customer with
more than 500 PCs, a slightly more complex network,

and business-critical applications will benefit from
our integrated solutions.

Software to Support IT Service
Management in Line with ITIL

Our theGuard! products use all major management
protocols to ensure the automatic discovery of the
entire IT infrastructure. The collected data is then cor-

related and made available in a central and ITIL-compli-
ant Configuration Management Database (CMDB).

The information stored in the CMDB keeps accurate track of hardware and software inventories and serves as a basis
for theGuard! to provide solutions for the following disciplines associated with IT operations, services and support:

Monitoring and alerting B Inventory and asset management

Help desk, incident, problem and B Service level management

h
change management = Reporting

B Configuration management




theGuard! gives you a concise overview of how the
various pieces of technical information are related and
lets you freely define monitoring scenarios for your
business services. With its modular design and ability
to map technical parameters as well as customer data,
contractual provisions, and even data from third-party

applications, theGuard! is the solution for all your

business service management needs.

___Business Service Management with theGuard!

Providers of hosting, outsourcing, out-tasking, or
cloud services will also benefit from the application’s
multi-client capability — in their operations, service
level management, and reporting. Even SAP Cloud
Services itself relies on theGuard! as part of its SAP
Cloud operating platform, which is also used to pro-
vide the Saa$S solution SAP Business ByDesign.

Thanks to the comprehensive coverage of available
hardware and software along with the integration of all
data into the CMDB, Forrester Research, a leading IT
analyst firm, has recognized REALTECH as a leading
provider in the new discipline of “IT financial manage-
ment”.

Components of theGuard! are also available as SAP IT
Infrastructure Management integrated with SAP Solu-
tion Manager. The solution enables customers to ap-
ply commercial processes to IT assets and to compare
them with their actual inventory. This combines the
standards of SAP ERP and ITIL/CMDB.

___ SAP Change Management with theGuard!
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SAP applications and related SAP systems place par-
ticular demands on your change management and on
specific solutions for everyone involved in the change
process: developers, quality assurance professionals,
and decision makers in the business departments.
Their project responsibilities include carrying out
changes to SAP applications, testing and finally releas-
ing the changes within the application.
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For years now, many high-profile customers from
around the world have been relying on REALTECH so-
lutions that were designed for this very purpose. They
cover the following disciplines:

B Complete audit trails of application changes

B Automatic transport of changes that take release
workflows into account

B Organization of change projects and combination

of individual changes to form release packages
B Automatic synchronization of SAP systems

B |dentification of vulnerabilities and inefficient

program routines in the source code



REALTECH — Premium SAP
Technology Consulting

Our consultants combine proven technological
expertise with the necessary soft skills to quickly turn
projects into a lasting success. Our vendor indepen-
dent approach allows us to make decisions that are
always unbiased and objective.

You can count on REALTECH from con-
cept design to implementation.

REALTECH"s consulting unit addresses the technologi-
cal challenges of IT in general. We provide consulting
services on a management and expert level and turn your
project plans into reality. Our many years of experience in
working with all types of operating system and database
platforms and particularly with specific SAP technologies
always result in successful project outcomes.

With more than 700 successfully completed platform REALTECH SAP COHSUIﬁ"g standsfor qua”tY;
migrations over the past 15 years, we have developed expertise, and on-time project delivery.

a worldwide reputation that is second to none.

Efficient IT Operations

REALTECH is also a specialist for SAP and the opera-
tion of other IT applications. We offer on-site and
remote services that are tailored to meet individual
requirements.

Process standards like ITIL or specific security require-
ments are taken into account at any time and thanks
to our international presence this means 24 hours a
day, 365 days a year.

REALTECH was the first SAP partner to be fully audited and,
drawing on its many years of consulting experience, fully complies <
with all security policies.




_ Application Solution Consulting

We go beyond platform consulting and IT operations to offer additional consulting services
aimed at making the most out of innovative technologies.

These include:

B the efficient use of SAP Solution Manager and all of its modules

B mobile and web-based SAP applications tailored to customer needs

B Compliance & SAP Security with SAP authorizations and SAP IDM

B ABAP code analysis and enhancement of customer applications
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Our Knowledge is Exceptional in the Market

Our close partnership with SAP, our participation in elsewhere in the market. That is why we spend about
ramp-up programs, and our close proximity to SAP's EUR 700.000 every year to train and develop our
global headquarters give us early access to innova- consultants. More than 80% of our consultants are
tive technologies like HANA, Sybase ASE or SAP SAP-certified and can draw on more than five years of
NetWeaver Gateway and the advance knowledge we experience in SAP. On top of that, they have a thor-
need to provide our customers with value-creating ough understanding of ITIL processes. Our project
solutions ahead of time. managers are certified in accordance with the inter-

national standards set by the Project Management
So naturally, many of our projects require special- Institute (PMI) and have vast hands-on experience in
ized expertise that is almost impossible to be found the management of complex projects.



Our Corporate History

Founded in 1994 in Walldorf near Heidelberg, Ger-
many, REALTECH has been listed on the German
stock exchange since 1999 (Prime Standard, ISIN:
DE0007008906, ticker symbol: RTC).

Today, REALTECH has three offices in Germany, as well
as subsidiaries in Europe, the Asia/Pacific region, and
North America.

In fiscal 2010, the company posted revenues of more
than EUR 39 million and had about 330 employees.

Satisfied Customers

More than 2,000 companies from all industries have T

already chosen REALTECH to provide services and J””G”E’”B’C” * Capgen]j'n'l

CONSULTING. TECHNOLOGY. OUTSOURCING

technologies. Our international customers include:

Andreas Stihl AG & Co. ‘l

AUGUST STORCK KG S'I'o ® FREEPORT-McMoRAN
RCK COPPER & GOLD

Capgemini Outsourcing Services GmbH

Freeport-McMoRan Copper & Gold

Fujifilm HHH

Gardena GmbH = III“I

Griffins Foods Limited &‘,) GARDENA Eg%g]};

John Deere pmm

Jungheinrich AG

Cimberly-Clark Triumph¥ Gl Kimberly-Clark

Munich Re (Miinchener Riick)
Osram GmbH

Paramount Pictures Corporation OSRAM @ @
Sony Pictures

TRIUMPH International

Zeiss FUJ =F| LM @ JOHN DEERE

Munich RE ?E: 5TIHL®




___Contact

REALTECH AG

IndustriestrafRe 39¢
69190 Walldorf — Germany

Tel: +49.6227.837.0
Fax: +49.6227.837.837

info@realtech.com
www.realtech.com

REALTECH JAPAN Co., Ltd.

Aim Tokyo Kudan Building 3F
1-2-11 Kudan-Kita, Chiyoda-ku
102-0073 Tokyo — Japan

Tel: +81.3.3238.2066

Fax: +81.3.3238.2067

info-jp@realtech.com
www.realtech.jp

REALTECH system consulting Pte. Ltd.

21, Bukit Batok Crescent
#07-80 WCEGA Tower
658065 Singapore

Tel: +65.6570.0692

Fax: +65.6570.0693

info-sg@realtech.com
www.realtech.com

Denmark’/Nordics

REALTECH Software Products GmbH

Industriestrafe 39¢
69190 Walldorf — Germany

Tel: +49.6227.837.0
Fax: +49.6227.837.837

info@realtech.com
www.realtech.com

REALTECH Ltd.

Level 3
57 Symonds Street
1031 Auckland — New Zealand

Tel: +64.9.308.0900
Fax: +64.9.308.0909

info-nz@realtech.com
www.realtech.co.nz

REALTECH, Inc.

301 Lindenwood Drive,
Suite 205
Malvern, PA 19355 — USA

Tel: +1.610.356.4401
Fax: +1.610.356.5777

info-usa@realtech.com
www.realtech.com

Singapore
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New Zealand

REALTECH Consulting GmbH

Industriestrafle 39¢
69190 Walldorf — Germany

Tel: +49.6227.837.0
Fax: +49.6227.837.837

info@realtech.com
www.realtech.com

REALTECH PORTUGAL
System Consulting,
Sociedade Unipessoal, LDA.

Av. da Igreja, 42 - 7Affl. Esq
1700-036 Lisboa — Portugal

Tel: +351.21.799.7130
Fax: +351.21.799.7139

info-pt@realtech.com
www.realtech.pt

REALTECH NORDIC ApS

Lyngbyvej 20
2100 Copenhagen — Denmark

Tel: +45.39.15.81.30

info-nordics @realtech.com
www.realtech.com/dk /no [se [fi
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